Freight Claims
Freight claims are filed primarily when a shipment from the carrier is damaged, a shortage, or lost.
Customer Service or Accounts Receivable will process CREDIT MEMOS that need to be filed each month.
1. Navigate to the Credit Memos – File Freight Claim: Results saved search in NetSuite:  https://5050497.app.netsuite.com/app/common/search/searchresults.nl?searchid=6855
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2. Filter the search for the appropriate month.
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3. Click on the CM# to view the summary of information needed to file the freight claim.
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4. Click View to obtain See the detail of the Credit Memo.
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5. Click on the Communication subtab to gather documentation related to the claim.
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6. Additional order information can be viewed by accessing the Return Authorization[image: A close up of a sign
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7. Then clicking on the Sales Order
[image: ]

8. File the Freight Claim as outlined by the carrier instructions.
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MENMO (MAIN)

Customer stated they did not receive CT600 gty 12. They have been following the tracking # and have
contacted FedEx (Case # C-111607966. FedEx has informed the customer to request freight claim be filed.
2 units lostin transit

Carrier: YRC Freight (ROWY) // Tracking #6926544387 // Customer received shipment and was 1 case of
2612TW (25 qty) short. POD stating shortage attached. ISG #771

320026

FedEx Ground- 398501038569

Old dominion Freight 01007645110

20176

Irems damaged in transit

YRC Freight 6926453738

List Search Audit Trail

TOTAL: 9
NoTES

Customer stated they did not receive CT609 qty 12. They have been following the tracking # and have contacted FedEx (Case # C-
111607966, FedEx has informed the customer to request freight claim be filed.

2 units lost in transic

Carrier: YRC Freight (RDWY) / Tracking #6926544387 // Customer received shipment and was 1 case of 2612TW (25 qty) short. POD
stating shortage attached. ISG #771

DIVS28-0554513 - approved by KG 7.18.23

FedEx tracking shows 6/7 packages were delivered with 1 package In transit since 5/26/23. | called the FedEx and they have
confirmed the package is lost and requested we file a freight claim .

Courtesy credit for lounger received with damages. Lounger was dented in transic. Damage was notated on the delivery receipt and
pictures were provided by cuscomer. PO# 157045 Invoice# 3382646 Original CM# 30123 was deleted s ft did not have an R(more...)

DMS11-0555685 - approved by KG 7.25.23

Items damaged in transic

4 units of item# 2026 damaged in transit for PRO¥ 6026453738 Shorced delivery receipt and pictures of damages were provided by
the cuscomer.
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