Essendant Shipping Violation Disputes
1. Essendant will send a Non-Compliance Notice via email to compliance@advantus.com for violations of their Packaging, Labeling and Shipping Requirements.

2. To obtain photos of the outgoing shipment and submit a dispute:

3. Log in to NS and search for the PO indicated on the violation notice.
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4. Navigate to the Sales Order where the violation occurred.
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5. Click on Related Records.
[image: A hand cursor clicking on a blue button
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6. Click on the Shipment number.
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7. Click on License Plates & EDI.
[image: A blue rectangle with white text
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8. Scroll down and click on License Plates, Parent LPs.
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9. Click on the pallet License Plate.
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Description automatically generated]
10. Scroll down to Files.
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11. Click on the Image name or View to view the photo, or download to send the picture via email.
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12. Send a reply to SupplierPerformance@essendant.com asking them to remove the violation.  

13. Log the fine as Disputed until you receive a response.
14. Essendant will respond to the email as Removed or Valid.  
15. Update the fine record appropriately.
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Reporting Facity Numoer 036 Puchase Order 3630951

‘Suppier Acoount Numer 0118 Essencant Maniest # 80742

soL 5417418 PrO. 735814995
Cartier Name. UPS LTL FREIGHT

v Date: 8/25/2023 Arivel Time:

‘Seheduls Date: 8/25/2023 ‘Scheduied Time:

‘Our faclty has dentife tht the following vilations have accusred with tis shigment
‘ny safty issue with shipment.

Comments:
Not wrapped to the pallet and product sicing of o the palet
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H Invoice: 3408373 / 3630951 (06UCO [Essendant] : ESSENDANT)
Invoice: 3434621 / 3630951 (06UCO [Essendant] : ESSENDANT)

ADV - Audit Log: 3630951

Sales Order: 8414796 / 3630951 (06UCO [Essendant] : ESSENDANT)

4 Sales Order: 8424203/ 84934119 (415HDC [Home Depot] : HomeDepot.com)
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