Amazon Fine Upload Process
1. Amazon will send a summary email with a spreadsheet of all weekly fines to compliance@advantus.com.  One email per vendor number.
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2. Navigate to the ComplianceFineImportTemplate-FINAL.xlsx spreadsheet.  ComplianceFineImportTemplate-FINAL.xlsx and create a copy with today’s date.  Ex.  ComplianceFineImportTEmplate-08.28.23.

3. Complete the following Mandatory fields on the template:
a. Debit memo # - This is the Issue ID on the Amazon Chargeback Excel spreadsheet.
b. Amount of Debit Memo
c. Purchase Order #
d. Vendor Code
e. Reason for Debit
f. Date of Debit Notification
g. Status – drop down box
h. Fine Responsibility – drop-down box that mirrors the same drop-down box in NS.
i. Violation Type – drop-down box that mirrors the same drop-down box in NS.
j. Amount Approved/Amount Disputed
k. Approved Date
l. Cost of Business – if the fine is due to Cost of Business then use the drop-down box to select Yes.


4. Guide to most common fines:
	Reason for Fine
	Fine Responsibility
	Violation Type
	Fine Status

	PO On-Tiem Accuracy
	Supply Chain
	Fill Rate
	Approved

	Carton Content Accuracy
	IT
	ASN
	Approved

	No Carton/Pkg Content label
	Shipping
	Label Missing
	Approved

	Ship in Own Container
	Cost of Business
	Package
	Approved

	Prep – Bagging
	Cost of Business
	Package
	Approved

	Prep – External Bubble Wrapping
	Cost of Business
	Package
	Approved

	Prep – Barcode Labeling
	Cost of Business
	Package
	Approved

	Oversized Carton
	Cost of Business
	Package
	Approved

	Prep – Set Creation
	Cost of Business
	Package
	Approved

	ASN Accuracy
	EDI
	ASN
	Researching



5. Save the file as both an .xlsx and a .csv file in the following folder: Amazon Completed Uploads.  The .csv file will be used to import.

6. Copy the .csv file and paste it, or drag and drop it, into the Drop folder on the S drive:  NetSuite Compliance Fine Uploads
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7. Email notification will be provided in the Compliance inbox on the status of the upload.
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8. Any records that are not successful can be edited on the fine record or resubmitted using the process above.
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Compliance Fine Upload Summary:
FileName : ComplianceFinelmport032923.csv
Date Uploaded : 2023-04-06 03:57:56

Total Records Submitted : 16

Records already Existing - 1

15 0f 15 new records imported successfully.

1815971724VCBSCB

1815971701VCBSCB

1815610475VCBSCB | Link|

1815858002VCBSCB

1815857976VCBSCB

1815857954VCBSCB.

1815618080VCBSCB

1815618059VCBSCB | Link|

1815618036VCBSCB | Link|

1815618022VCBSCB | Link|

1815618007VCBSCB

1815420922VCBSCB

1815414497VCBSCB | Link|

1815414471VCBSCB | Link|

1815201423VCBSCB | Link|

1815086595VCBSCB | Link|





image1.png
Amazon Chargeback Notice (ADVFJ)

4 « rware
(@4 do-not reply@amazoncom  Repy | € ReplyAll | > Fomerd

= To Compliance Wed 8/23/20:
~ P

(D) ther s probiems it hows this message i isplayed ik hre o view i 3 web browser,
Clck here to downioad pitures. o help rotectyour priacy, Outlook prevented automatic download of some pictures n this message.

6K 4KB

Hello,

Honcompincs Ao oswist | @Y Heoren s

Our policies and processes are put in place in an effort to minimize defects in our supply chain and to ensure the best possible customer
experience. Failure to meet our policy or process requirements may result in penalties being applied to your account.




