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Pricing

I

How it works, how it is managed and how it is different (and better) than Macola



Today's agenda

Terminology & Macola Comparison
List Prices
Web Site Prices
Pricing Engine Hierarchy on Sales Orders
Price Validation
Saved Searches
FAQs
Future Enchancements

II



III

Customer Type

Terminology

Macola NetSuite
Price Level
Customer Division, Category &
Sub Category



IV
Comparison



V "New" Price Levels



VI Let's talk list prices
The division that owns
the product controls
the list price

Customer pricing for
some tiers is calculated
from the list price

Other divisions may
choose to sell the item
with a different list
price based on their
channel

Set by P&S, maintained
by Marketing



VII How is pricing populated on our web sites?
~Internal Web Price & List Price price levels



Pricing Engine
Hierarchy

VIII

Price Level

Assigned to customers on the customer
record, pricing sub tab. Price maintained on
the item record, pricing sub tab

List Price

Price maintained on the item record,
pricing sub tab

Item Specific Pricing

Maintained on the customer record, pricing
sub tab

https://5050497.app.netsuite.com/app/common/entity/custjob.nl?id=4164
https://5050497.app.netsuite.com/app/common/item/item.nl?id=3043


IV Pricing Validation

Order fails validation for
pricing, appears on the
Marketing dashboard

Sales Admin researches
& responds via in-line

edit

Response appears on
the Customer Service
dashboard; Rep takes

prescribed action

Order is sent through
validation again to pass

and be released

Orders cannot be released with any validation failures



What price level is a customer assigned to?
https://5050497.app.netsuite.com/app/common/search/searchresults.nl?
searchid=4145&whence=

What item specific prices are assigned to a customer?
https://5050497.app.netsuite.com/app/common/search/searchresults.nl?
searchid=4113&whence=

How can I see all price levels for many items at one time?
https://5050497.app.netsuite.com/app/common/search/searchresults.nl?
searchid=3565&whence= 

Saved SearchesX

https://5050497.app.netsuite.com/app/common/search/searchresults.nl?searchid=4145&whence=
https://5050497.app.netsuite.com/app/common/search/searchresults.nl?searchid=4113&whence=
https://5050497.app.netsuite.com/app/common/search/searchresults.nl?searchid=3565&whence=
https://5050497.app.netsuite.com/app/common/search/searchresults.nl?searchid=3565&whence=


FAQs
Can a customer have a combo of price level & item
specific pricing?

Yes

Does a customer have to be assigned a price level?

No

XI

Can pricing be entered with a future start date?

Yes

Can pricing be imported via CSV?

Yes

Can validation failures be reported on?

Yes



Price Change Project Management

XII

Future Enhancements

Price List Generation



Thank
you


