
Inventory
Feeds



Agenda
What is an Inventory Feed & who gets one?
How does an Inventory Feed get set up &
maintained?
How can we "manipulate" this & why?



What is an
Inventory Feed?

A systematic way to share units of inventory available to sell to our
customers, almost exclusively drop ship customers

Drop ship customers use this information to determine what they
can sell, they expect this number to be 100% accurate and no
cancellations

We send shared inventory, not dedicated 

Sent via EDI 846 doc, SRSS or (on rare occasions) manually
maintained

Almost all sent via NetSuite/Boomi

Unless otherwise manipulated, we report NS + Macola quantities
called API Quantity
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NetSuite: Anyone has visibility to what items and
quantities are being reported to customers

Macola: Hidden in EDI or SRSS database
 

NetSuite: Added additional fields are specific uses cases
that remain visible to the user

Macola: Special use cases were scripted in by IT and not
visible to users 
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Advantages in
NetSuite



Who gets an
Inventory Feed?
Drop Ship Customers!

Examples:
123 Stores (34GCI)                                Pottery Barn (78PBNXML)
Bed, Bath & Beyond (417BBBV)     Sam's Club (02SAMDS)
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How is a feed
set up?



How is a feed
maintained?
The Customer Item Detail Record!
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Customer Item
Detail



Customer Item
Detail



/BHow do we "manipulate"
the data?

Report NetSuite only inventory
USE CASE: Macola is so heavily backordered, it is cancelling
out the available NetSuite inventory

Override Quantity
USE CASE: We no longer want customer XYZ to have this
item available. We override quantity to 0

If less than X, report 0
USE CASE: If we have less than 10 units on hand, we should
tell the customer we have 0 because we could oversell or not
have actual inventory
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FAQs
What items are we willing to drop ship? 

What items are on a particular customer's inventory feed?

What customers receive and inventory feed for a particular
item?

What customers are getting inventory feeds?

https://5050497.app.netsuite.com/app/common/search/searchresults.nl?searchid=3763&whence=
https://5050497.app.netsuite.com/app/common/search/searchresults.nl?searchid=3978&whence=
https://5050497.app.netsuite.com/app/common/search/searchresults.nl?scrollid=3240&searchid=3240&refresh=&whence=
https://5050497.app.netsuite.com/app/common/search/searchresults.nl?scrollid=4177&searchid=4177&refresh=&whence=


Questions?


