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Requestor will be Advantus (for new Assessments sent to factories to complete)
Requestee and the Executor will be the factory contact and factory location where the Assessment will be done
· When Advantus is completing an Assessment for a factory Advantus is then the Requestor and Executor but the factory (Requestee) will still need to respond to the CAPA. Advantus can only comment on the CAPA
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Review completed Assessments and CAPA on Report.  Advantus must review “Areas to Improve” in CAPA.
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After a Verification Assessment is submitted, a new report and CAPA are automatically generated on the platform. 
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In scenarios where you are NOT the Requestee, you will NOT need to fill-in the CAPA (this is the factory's responsibility). However, in some cases you may need to leave a comment on section of the CAPA. 

How to view Case History
You can review any actions that were taken on the CAPA (and through-out the entire Assessment Case) by viewing the Case History.
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What is an Assessment?

Assessments are sent fo examine or measure a
facility's compliance with a particular Standard.

Each Assessment contains a step-by-step workflow
that needs to be completed. The different steps within
these workflows can include questionnaires, forms or
even instructions for actions to take outside of the

Rise platform.

Typically Retfailers send Assessments fo their Business Partners/Vendors or factories. However, in some scenarios,
BusinessPartners/Vendors can also send assessments fo their factories.

On Inspectorio Rise, there are two types of Assessments: Self Assessments & Verification Assessments.
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- self Assessments

— Verification Assessments

Typically, a ssment will be conduc essment. Your Retailer will send an Inspector to your
facility to verify the answers you provided in your nent (in this case the Inspector wil filkin the Assessment).

After a Verification Assessment is conducted, a Report and CAPA will automatically generate on the Rise platform.
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Assessment Information
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What are Assessment Statuses?

Every Assessment has a Status. This Status changes as certain actions are taken on the Assessment.
You can view the Assessment status:
1. In the Status column on the Assessment Management page

2. In the top banner on the Assessment Detail page
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You will see more details about the Assessment on the Assessment Detail page.

Click on the plus icons @ to learn more about how to review the Assessment Detail pag
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How to find your self assessment reports

All available reports are listed on the Report
Management page. Reports are displayed using a

grid and organized by a set of variables, including: Report Management
o Case ID Q)
* Report Name (Fipseenes St =
* Score
o Status [rn— £ o
* Report Generate Date
e ] sonis

Access the Reports page by clicking on the Reports
icon ©
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What details are included in the report?

Remember!

Any answers that triggered an Autofail
will automatically appear in the Report
and CAPA as ‘Areas to Improve'
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What happens if your retailer requests a Verification
Assessment?
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If your Retailer needs to verify the results of your Self Assessment, they will request a Verification Assessment.

To conduct a Verification Assessment, your Retailer will send an Inspector to your facility, or fo one of your
factories, to verify your Assessment answers. (This visit will be scheduled based on the dates you provided when

'you submitted your Self-Assessment).

The Inspector will input their findings in to the Rise Platform and submit their Assessment (just as you did during
your Self Assessment). The Assessment Report will then be available for all Stakeholders fo review.
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Method 1:

You can find your CAPA directly from your Verification Assessment Reports.

Simply click on the View CAPA button in the top right corner of the screen.
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Method 2:

You can also find your CAPA by searching for the
‘CAPA name or Case ID on the CAPA Management

page.

CAPA are displayed on the CAPA Management page
using a grid and organized by a set of variables,
including:

o CAPA Name

* Progress
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® Status

o CAPA Generate Date

Access the CAPA Management page by clicking on
the CAPA icon @
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How to add a new user to your organization

Your organization's users can also be managed from the Organization Settings page.

Click on the arrows © © to learn how to add a new user to your organization!

Step I Click on the User Management tab

(3} Organization Settings

Contacts
Inspectorio Academy Q Toowamitage o Anneth Modina
Foctory AL Yongabou, sangs. 84888, China -
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= 5 saa12345
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How to manage your external Account IDs

In some assessment cases, you may need to link your Account IDs from external systems.

An ‘Account ID' is @ unique identifier that you are given when you sign up or register with an external organization
or program. Linking your account IDs to your Rise profile enables your Retailer to track assessment activifies that

you are doing off the platform.

Click on the arrows © © to learn how fo add your Account IDs

Step I Click on the 'ID Management" tab
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